
Believe it or not, 
individuals who resist 
care and assistance 
are trying to 
communicate to you! 

I f dementia, stroke, vision 
loss, hearing loss or other ill-

ness limits one’s ability to speak 
and convey information effec-
tively, body language and physical 
actions take on a greater role in 
communication. Refusal to accept 
care, physical contact or partici-
pate in once pleasurable activities 

is the individual’s way of 
telling you something and 
a sign that something is 
amiss.

When your loved 
one resists care, 
step back calmly 
and consider the 
following:

Are there any environ-
mental factors such as light-

ing, shadows, noise, commo-
tion or other external influences 
that are causing the problem now?  

Before you say something, 
think about what you are going 
to say. Check your emotions and 
frustration before you speak. Your 
increased frustration can contrib-
ute to your loved one’s agitation.  
Put yourself in her shoes. Use your 
knowledge of her personal back-
ground to pinpoint patterns and 
reasons for her reaction. When 
issues arise, assess the situation for 
specific complicating factor and 
make the necessary adjustments.

When it comes to personal 

care, you may want to limit the 
presence of other people-- even 
their voices.  Approach in a non-
threatening way, undress/bathe 
one area at a time and keep the 
rest covered, speak calmly and tell 
your loved one what you are doing 
in each step of the process. Talk 
about pleasant memories and sto-
ries as you are bathing/dressing.

Don’t let oral health get to a 
point where it is a problem. The 
sense of taste declines with age, so 
make efforts to improve the flavor 
of food, make it appear appetiz-
ing, and ensure that portions are 
of the right size and consistency. 
One caregiver’s mother often 
refused to settle down for dinner. 
So the caregiver helped her mother 
get dressed up a bit with a nice 
sweater, a brooch and her purse. 
The two dined out on the patio 
without incident.

Even when things go well, care-
giving for a loved one is stressful.  
For your own health, every family 
caregiver needs a regularly sched-

uled break.  If no other friend or 
family member is able (or will-
ing) to step into your shoes, a 
non-medical agency like Synergy 
HomeCare stands ready to help 
in your time of need.  Together 

we can work to keep your loved 
one healthy, happy and at home—
where they want to be. 

Source; http://www.seniorsos.com
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At Synergy HomeCare, we provide personal assistance and 
thoughtful care to people right in their own homes. Depending on 
the need, we can provide hourly, daily or weekly service to seniors, 
the convalescing, and the disabled, or anyone else who needs help 
with daily living activities.

For More Information or a No Cost In-Home 
Consultation, Call Today

Our Caregivers Provide:
•Companionship
•Light Housekeeping
•Medication Reminders
•Incidental Transportation
•Meal Preparation
•Respite Care
•Personal Care & Bathing

Now You Have Options

Stay Independent in Your Own Home

Or visit our regional website at 
www.caregivernewjersey.com

Stay Independent In Your Own Home

Hammonton – 609- 561-4306  • Marmora – 609-486-6627
877-325-6049

www.synergyhomecare.com/hammonton
         www.synergyhomecare.com/Marmora

Angela Crippen   and   Jeanne Chiaradio
Synergy® HomeCare

Synergy 
HomeCare’s 

CareTEAM 
provides 

no-cost, no-
obligation, 

in-home 
assessments 

to determine 
the best level 

of care for 
individuals. 

The in-home 
assessment 
is designed 

as an oppor-
tunity for 

prospective 
customers 
to openly 
ask about 

Synergy 
HomeCare 

services and 
costs. 

Start, Re-Start or 
Grow Your Business . . . 
SCORE Can Help
If you are thinking about starting a 

business but don’t know what to do, 
SCORE offers free, confidential advise 
and seminars to help you evaluate your 
choices and requirements.

If you are ready to start a business 
now, we offer free, confidential counsel-
ing and mentoring to help you 
navigate the challenges 
and position your 
business for success.

If you already have 
your own small 

business SCORE can help you manage 
or expand, and if you qualify, we offer 
free hands-on consulting at your place 
of business.

For all Ocean County entrepreneurs, 
SCORE of Ocean County provides 
expertise to help you evaluate all of your 
business challenges:
• How your experience and interests 

should be considered in identifying a 
venture.

• How to identify requirements for 
start-up and develop a business plan.

• How to manage for improved earnings 
and success.

• How to expand a business.
• How to develop a competitive   advan-

tage.
• And more…

eWe offer free, confidential 
counseling and mentoring in our 
office or via email. We offer free semi-
nars and paid workshops. And we can 
give you access to a wide variety of 
resources, templates, tools and links to 

help you with your business require-
ments.
SCORE of Ocean County has six 

locations throughout the county. 

Call SCORE today for appointment.      
732-505-6033 or 609-494-7600. 
Or visit us on the web at 
www.oceancountyscore.org 
or www.score.org.

Article Presented by: Tony Pezza,
Toms River Chapter SCORE

SCORE – Counselors to America’s Small Business

Business Educational Programs

Self-evaluation
Business Start Up Forms & Licenses

Business Start Up Cost
Business Plan

Cash Flow

Small Business Survival Workshops

SCORE®

For more information call 

732.505.6033

Counselors to America’s Small Business

33 Washington St. 
Toms River N.J. 08753,




